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SUMMARY

- Objectives: to evaluate the environmental hygiene status and health care services for
tourists in Khanh Hoa province.

- Method: The cross-sectonal study was carried out at 9 ourism arears, with 30 restaurants,
30 hotels, 120 food samples, 60 dinking water samples and 2,412 Vietnamese and foreign tourists.

- Results :For environmental hygiene: Waste in all tourism arears was not in good
disposal condition. Drinking water met the chemical standard but did not meet the standard of
microbiology. The air was quite fresh. Health protection services for tourists : 25%-80% of food

samples were under hygienic standard (with total aerobic bacteria, Coliform,Clostridium

perfringens). All most of beaches were safe except DocLet one.The service of sport under the sea
were unsafe.The visitors have complained about tourism service ,sanitation condition ,social
security and social evil problems (for example: importuning , price squeezing , begging ,robbing ,
using drugs , prostitution...).They did not like playing sport under the sea because they worry about
an accident (49,3%).

- Conclusion:The authors recommended to improve and to strengthen the tourism services,

health care system in Khanh Hoa province.



|. PAT VAN PE

Kinh té bién dao (KTBD) cua Viét Nam dang phat trién manh. Du lich bién
(DLB) 1a mot nganh KTBD rét phat trién & miénTrung nhung chua hinh thanh hé
thng cap ctru trén bién, 1am cho viéc ciru chita cac bénh nhan va nan nhan khach du
lich & bién dao khé khin. V&i Khanh Hoa,Y hoc bién s& khai sic bang cac nghién
ctru vé& chiam soc strc khoe cho khach du lich sinh thai bién dao (DLSTBPD). Nganh
DLB dat hiéu giia rat cao, thu hut nhiéu du khach trong ngoai nudc. Hién nay, cong
tc bao vé€ moi truong (BVMT) va cac phuong tién giao thong thuy (PTGTT ) tai cac
khu du lich bién dao (KDLBBD) con nhiéu van dé can giai quyét. Hang nam, tai cac
bdi bién ctia Nha Trang Khanh Hoa ¢6 nhiéu du khach bi chét dudi; mot sb dao co
nguoi chét do tai nin cfia dich vu mé t6 nudc. Tir 1999 - 7/2002 tai bai tam Nha
Trang, bai tim Hon Tam va bai tim Hon Mun ¢6 12 vu chét ngudi; tir nim 2000 -
6/2002 tai bién Pai Lanh huyén Van Ninh ¢4 9 ngudi chét dudi. Rac thai gay 6
nhiém bo bién (ONBB) va thuc pham (TP) bi nhiém ban 1am chang ta quan tam lo
lang.

Ddnh gia tinh trang vé sinh moi truwong, dich vu CSSK cho khach du lich
tai cdc Khu du lich bién da; xdc dinh cdc vin dé xa héi lién quan dén tam 1y, sirc
khée khdch du lich & cdc hoat dpng ciia cdc dji ciru hé tai cdc diém nghién ciru

Tir d6 1am co s¢ dé xudt cac giai phap nham ning cao hiéu qua cua cac dich vu
CSSK cho Khach DL ¢ Khanh Hoa.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1.D6i twogng nghién ctru : DK trong VUL ngoai nudc, cac nha hang, khach san, thuc
phém va nudc sinh hoat tai cac KDLBD KH.

2.2.Phwong phap nghién ciru :
* Thiét ké nghién ctu:
- Piéu tra theo phuong phap cét ngang.

- M1 ndi dung c6 ¢d mau tuong ing.



* Pia ban NC : Chon 9 diém ( bdi bién NT, bén d6 Vinh Nguyén, bdi tim Hon
Chéng, Thuy cung Tri Nguyén, KDL Con Sé Tre, KDL Hon Tam, KDL Hon Mun,
KDL Déc Lét, KDL Dai Lanh).

* Cé& mau NC : Tinh trang VSMT chon 30 cum ngau nhién trong 9 diém; chat luong
khong khi (CLKK): mdi diém NC do 2 dot theo 2 mua gbm 150 mau; chét lugng
nude: 30 mau nude ngot, nudc bién tai bii tim; VSTP : 90 mau thuc phém ché bién
(TPCB) tai cac nha hang, 30 mau TP ban rong. Piéu tra cac dich vu du lich (DVDL) :
30 nhpt vO sinh, 30 nha tim nudc ngot tai 9 ctra hang, khach san... Diéu tra DK: lay
mau ngau nhién voéi ¢d mau n = 2400 nguoi.

* K¥ thuat nghién ciru (KTNC)

- Str dung k¥ thuat ctia Vién YHLD dé xac dinh CL KK va nudc, XN VSTP
theo TCVN ( xé4c dinh chét lugng khong khi : 4 chi tiéu; kiém tra vé sinh nudc:17
chi tiéu ly hoéa va vi sinh; kiém tra vé sinh an toan thuc phém: 7 chi tiéu . Diéu tra bai
tam & du khach: Sir dung bo cau hoi dé diéu tra nhan vién quan ly, du khach, két
hop v6i1 quan sat va chup anh.

- Phan phat to roi: phat cho DK, huéng dan vién DL, nha hang, kh.ch san
- Xr Iy s6 liéu: tinh toan va xir Iy bang phan mém EPIINFO 6.04
I11. KET QUA NGHIEN CUU

3.1. DPanh gia thuc trang VSMT, DVBVSK cho DK tai KDLBD & Khanh Hoa:
3.1.1.Danh gia TT VSMT tai KDLBD-KH :
a. Pidu tra vé chit thdi:

Chat thai long chua dugc quan 1y va xur 1y triét dé. Mot sd ho dan cu cho nude
thai chua xur Iy chay vao céng thanh phé hodc ra bién; do nudc thai ra duong, phong
ué bira bai, chd tha rong; con ton tai mot s6 chg coc 1am ONBB va dudng phd.

b. Piéu tra chit lwong nwéc ngot, nwéc bién : kiém tra Coliform/100ml va
Coliform chiu nhiét/100ml thdy rang tat ca cidc mau nudc sinh hoat tai KDLBD
khong dat tiéu chudn vé sinh vé vi sinh (chiém 89%). V& mat hoa hic (kiém tra 15

chi tiéu), tit ca cac mau dat TCVS, ngoai trir chi tiéu chat hitu co trong méi trudng



axit cling dat dén 93,3%. Nudc bién tai cac bii tim sach vé mit vi sinh va hoa hoc
(26 chi tiéu ), ngoai trir chi tiéu amoniac (cao tai bdi bién Pai Lanh vi ¢6 khu déan cu
cho nuéc thai chay truc tiép xubng bién.

c.Chit lwong khong khi rdt tét, riéng ndong d6 khi HoS va NHs xdp xi
TCVSCP tai doc bén tau Cau P4, doc bén tau KDL Long Phu, tai nha tdm cta KDL
Con Sé Tre.

3.1.2. Ddnh gid DVBVSK cho DK tai KDLBD - KH:

a. Piéu tra tinh trang VSTP: kiOm tra VSATTP theo 7 chi tiéu (chi diém vé
sinh va chi tiéu vi khuan gay bénh), thay rang ti 16 sé mau khong dat TCVS cao véi
chi tiéu:TSVK HK (80% voi hai san song an lién, 75% véi rau séng); Coliform (80%
v6i hai san séng); Clostridium perfringens (80% hai san séng, 25% véi rau séng).
100% thuc pham ban rong khong dat TC-VSATTP vdi chi tiéu TS vi khuan hiéu khi
va coliform/g, ké theo 1a cic san pham ché bién tir ngii céc c6 CL —VS kém
(TSVKHK chiém 70%, Coliform chiém 60%). Cac nha hang chwa sach, nhiéu rudi.

b. Cac bi tim an todn xép theo thir tw: KDL HOon Tam, KDL Pai Lanh, Hon
Lao, Subi Hoa Lan. Bai tim Ddc Lét chua an toan vi hang ngay xe mo to cua dan
chay ngang qua bai tim, nguy hiém cho DK nhat 13 tré em chay ra bién.

C. Dich vu thé thao dwéi nwée (DVTTDN): DV lan bién duoc t6 chire tai KDL
Hon Tam, bai bién NT, KDL Hon Mun do 5 CLB lan bién dam nhan. Cac KDL &
CLB b 1an thiéu kiém tra SK ctia DK trudc khi lin nén da xdy ra tai nan khi lan
bién. Dich vu métd nudce: do khong khoanh ving dua moté nén motd nude dam vao
thuyén danh cé, di xay ra tai nan. DV kéo du, DV thuyén budm, luét séng chua c6
tai nan. DPch vd thO thao d-ii n-ic (DVTTDN) con han ché: thiéu kiém tra SK cho
DK truéc khi SD; khéng c6 hanh lang an toan ngin cich gilta ving tim va
DVTTDN.

d. Dich vu CSYT tai cac KDL chwa tét (thiéu CBYT, khong duogc tap huin so
cap ctru tai nan trén bién, ¢6 06 tii thude cip ctru nhung chua dat y2u cCu cEp cou thé
thao dudi nuéc. KDL Con S¢ Tre, Bii Dai, NT khong c6 dbch v ch'm séc y tO.
Thiéu cha ¥ phuc vu ngudi khuyét tat; thiéu dich vu du lich chita bénh (DVDLCB) .
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Hinh 01: Noi du khach kham chira bénh Kkhi bi tai nan thwong tich

e. Hoat dpng ciia cdc di ciru hé:ttr nam 2000 dén dau nim 2003 cac doi ciu
ho chua c6 hodc co6 nhung hoat dong khong chuyén nghiép nén tai nan va sé nguoi
chét dudi cao nhung cudi nam 2003 thi giam va nam 2004 c6 1 ngudi chét dudi.Tir
nam 2002- 2004 c¢6 293 tai nan (dt chan tay do dim gai, ha cat, sat nhon),17 ngudi
chét (nguyén do khach tir xa dén, tim mot minh khong biét boi, ché qua tai, tré em
khong duoc quan 1y chat khi tim bién). Vién Pasteur Nha Trang mé 3 16p tap huan vé
ctru ho trén bién cho 167 nguodi ¢ mién Trung (Kh,nh Hop c6 94 nguoi). Tai nan
gidm do cac ddi ctru ho ho't ®éng tdt hon sau khi tap hudn & dugc lanh dao céc
KDLBD quan tdm dau tu. Poi ctru ho cia KDL Hon Tam tot nhat. Bai tim Nha

Trang dén 2004 c6 12 thanh nién xung kich lam cong tac ctru ho. Han ché cia cac
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d6i ctru ho : thiéu choi quan sat, khéng mic quan 4o mau dé d& nhin thay, thoi gian
quan sat DK chua hop 1y, ch-a dugc lanh dao cac KDLBD quan tim dau tu. Doi ctru
ho ctia KDL Hon Tam tét nhat. Bii tam Nha Trang dén 2004 c6 12 thanh nién xung
kich lam cong tac ctru hd. Han ché cua cac ddi ctru ho : thiéu choi quan sat,khong

mic quan 40 mau dé d& nhin thay, thoi gian quan sat DK chwa hop 1y.

Hinh 02:Tai nan thwong tich trong DLBD
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Hinh 03: Du khach tham gia DVTTDN

d. An toan giao théng thiy (ATGTT): Nam 2003 GTDT bén tau Cau Pa
Vinh Nguyén, bén tau ra dao Con Sé Tre, bén tau KDL Long Phu chua an toan:
Nhiéu tau thuyén cii 12 tau gia dung stra lai, khéng di phao ctru sinh, con sir dung
nguoi diéu khién phuong tién <18 tudi. Sau ngdy 11/9/2003 BQL bén tau DL Cau
ba Vinh Nguyén da kiém tra 110/144 phuong tién dang hoat dong tai bén tau Cau
Da: céc thuyén ndy day du 4o phao, phao clru sinh va cic dung cu cip ctu khac

phuong tién GTT tai cac KDL khac chwa duoc kiém tra.
3.2. Cac van dé XH lién quan dén tam ly, SK- DK, hoat dong ciia ddi ciru ho.

3.2.1. Nhin xét vé VSMT, VSATTP, PCHIV/AIDS, an ninh xa hgi (ANXH)
- C06 2412 DK dwoc diéu tra trong 3 nam, c6 407 khdch ngoai quoc (KNQ).
Po tudi ciia DK tir 13 dén 50; gan 45,4% khach quay lai Nha Trang lan 2 va 3. Két

qua diéu tra cac du khach déu cho rang: Van dé an ninh tai day chua duoc danh gia



cao nhu: tinh hinh an ninh chua t6t ( 32,9%), t& nan XH con nhiéu (27,2%), VSMT
khong t6t (25,7%), mat bién con nhiéu rac (16,6%). DK than phién vé nhitng diéu bat
6n nhu: nhiing nhiéu khach (40,1%), ép gia (26,1%), an may (25,2%), mat cip (16%),
dang tiéc hon 1a DK cam théy bat on vé té nan x3 hoi con cao (ma tuy 25,2% va mai
dam 28,6%). DK t&i Khanh Hoa chu yéu tim bién, boi thuyén. Cac DV lin bién,
motd nudc, tau luon, kéo du chua that sy thu hut DK vi gia cao song diéu quan trong
hon hét 12 ho khong cam thay an tAm khi stir dung cdc DV nay. Pa phan DK so tai nan
(49,3%) vi khong thay doi ciru ho (43,6%) cong tic phong ho kém (41,4%),chi co
15,7% DK thiy doi ctru ho hoat dong tot (Hon Tam). Ly do citu hd chua tot: nhan
vién ctru ho khong chuyén nghiép (18,6%), trinh d6 chuyén moén chua tot (19,8%),
khong c6 bang hudng dan (19.2%), & xa DK nén khong thé quan sat cac tai nan xay
ra (10,2%).
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Hinh 04: Ly do ctru hd khéng tot

- Cdc hoat dpng truyén théng dé ting cwong BVMT, PC HIV/AIDS,
VSATTP, CSSK cho DK chua dwoc tét. Ty 16 DK danh gia vé cac hinh thire dugc
tuyén truyén thap va chil yéu tuyén truyén qua pand ( 50% vé PC HIV, 33,6% vé
BVMT, 17,6% vé VSATTP va CSSK)

- Thdi dé phuc vu ciia nhin vién DL khd tot. Cong tac CSSK cho DK tim
bién con han ché: chi c6 4,6% DK biét co y té bii tim, da phan DK kham tai bénh

vién va y té tu khi d6m hoac bi tai nan.



- V¢ VSATTP: Pa phan DK thich dn cac mon dic san bién nau chin vi ho cam
thdy thic an khong bao dam VS (25,5%), chén bat khong sach (18,4%). Trén thuc té
c6 tdi 8,3% DK da tirng bi ngd doc khi nghi tai Khanh Hoa .

3.2.2. DK gdp ¥ ning cao chit lwong phuc vu du lich:Tang cudng cdng tac an ninh
trat tu (35,9%), cai thicn VSMT (26,8%), tdng cudong cong tac ctru ho (44,3%), tang
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cuong CSSK KDL (23,1%), tang cuc‘mg KS VSATTP (22,3%), ngan chan TNXH (28,6%).

Hinh 05: DK gop y ting cwong DVDL

IV. KET LUAN

4.1. VSMT : Cac KDLBD xir 1y chat thai khong dat yéu cau vé sinh; nudc dn
udng dat TCVS VSV chi chiém 11%, dat TCVS -HH 100%, nudc bién ven bo dat
100% TCVS -VS & HH . Chat luong kh«ng khY rat tot, trir KV nha tim Sudi Hoa
Lan & KDL Con SéTre. Cac CTVSCC tai cac KDLBD NT-KH tbt.

4.2. DV BVSK DK tai cac KDLBD Khanh Hoa :Thuc pham bi nhiém ban,
khong bao dam VSATTP; hai san chin, hai san song an lién, rau song, thit va ngii coc
ché bién, cac loai TP ban rong co ti 1¢ s6 mau khong dat TCVS cao ddi voi cac chi
tidu TSVKHK, Coliform, Clostridium perfringens .C4c bai tim an toan, trtr bdi tim
Déc Lét ; Cac DV TT duéi nuéc chua an toan. DVCSYT chua tot (thiéu CBYT,
thiéu ti thude cap ctru, thiéu dich vu phuc vu cho nguéi khuyét tat va dich vu du lich

chira bénh).

4.3. Hoat dong cua doi ctru h¢ chwa chuyén nghiép: Doi ctru hd cua KDL
Hon Tam hoat dong tdt nhat. Tai cac KDLBD chua bao dam ATGTDT .
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4.4. Céac van dé XH lién quan dén tAm ly, sirc khoe ciia DK: DK than phién
vé TNXH (27,2%), e ngai vé an ninh (32,9%) va su bat 6n vé ANTT nhu deo bam
nhiing nhiéu (40,1%), dn xin (25,2%), mai dam (28,6%), ma tiy (25,2%), VSMT
khong tdt (25,7%). DK phan nan vé TNXH (mai ddm, ma tay) cao nhung nhan biét
qua tuyén truyén d6i véi PC HIV/AIDS chi chiém 50%. DK cam thay khong bao dam
VSTP (25,5%). DVTT dudi nude rat hap dan DK nhung ctru hd chua tét nén ho so
nhat tai nan (49,3%) vi d6i ctru ho thiéu chuyén nghiép (18,6%).

9.90%

Kién nghi

At tridn DLén viing phai tang cuong cong tdc ciru hg, thanh 1ap cac

nghiép dé bao dam an toan cho DK, diéu kién tién quyét dé hap
.NI- KH & VN. Kiém dinh 3 thang 1 1an toan bd tau cho khach,

g {
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thuc hién an toan GTDT. Tang cuong hé théng YTCS, ting cuong cong tac truyén
thong PC HIV/AIDS tai KDLBPK; T6 chitc DV DLCB va DV PV ngudi khuyét tat;
nang cao y thic cong dong vé VSMT, VSATTP qua tip huén, to roi; Thudng phat
kinh té d6i v6i hanh vi bao vé va xdm hai moi truong; xdy dung du hé théng VSCC

mién phi cho DK tai tAt ca cac KDLBD & Nha Trang, Khanh Hoa.
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