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Hdi Phdng, n4dyJl thdng 8 ndm 2025

QUYET DINH
Ban hirnh Quy ch5 ho4t tlQng cria HQi tliing Quin lf chdt luqng bQnh viQn

\a-EN TRTIOTIG vrpN Y Hgc BrEN

Cdn cu QrryAt dlnh sii 930/QD-BYT ngay 27 thdng 03 ndm 2001 cfia BQ

trudng AO y te vi vi€c thdnh lQp ViQn Y h7c bidn mtc thuQc AO y tA;

Cdn c* Qrryet dinh sii 1766/QD-BYT ngay 12 thdng 05 ndm 2015 cfia B0
trudng BO Y tA vi viQc ban hdnh Quy ch€ ti| ch*c vd host d/n7 cfio ViQn Y h7c
,.)
brcn;

Cdn c* Th6ng tu I9/2013/TT-BYT ngdy 12 thdng 07 ndm 2013 cua B0 Y t€
Hudng ddn thryc hiQn qudn l!, chtit luqng dich vw khdm benh, chfba b€nh tqi b/nh
vi€n;

Cdn cilr B0 ti€u chf chtit laeny B€nh vi€n ViQt Nam (PhiAn bdn 2.0) ban hdnh
kdm theo Qrryiit dinh s6 6855/QD-BW ngoy 18 thdng tl ndm 2016 cfia BQ trudng
B0 Y t€;

Cdn c* Q,ryet dlnh sii 1032/QE-YHB ngdy 27 thdng 8 ndm 2025 cila ViQn

trudng Vien Y hqc bi€n vi viec kiQn todn HQi d6ng Qudn t! chiit luqng bQnh vign
ndm 2025;

XA dA ngh! cila: TA truong fA gudn ly chiit la, ng, Tradng phdng TCCB-HC
Vi€n Y hpc bidn;

QTIYET DINH

Didiu L: Ban hAnh kdm theo Quy6t dfnh ndy "Quy chi5 hoqt tlQne cria HQi cl6ng

Quin Iy chdt lugng Benh viQn".

Ei6u 2: Quytit clinh ndy c6 hiQu lgc kO tu ngdy ky.

Di6u 3z Cdc khoa/phdng/trung tdm vd c6c thanh vi6n ctra HQi d6ng Quin ly
ch6t luqng benh viQn c[n cri Quytit dinh thi henh./.

Noi nhfln:
- Nhu di6u 3;
- Luu: VT, QLCL.

Y HgC Bt
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s0 v rE ceNG HoA xA ngr cnu Ncui.r vrET NAM
VIPN Y HQC nffN Ddc If,p - Tg do - Hpnh phric

QIIY CHf
Ho4t tlQng cfra HQi tl0ng Quin $ ch6t tugng bQnh viQn

(Ban hdruh kdm theo Q,ryA dinh sila,t+/gO-YHB ngayl4thdng I ndm 2025

cfia ViQn truong WQn Y hpc bien)

Chuong 1

NHIING QUYDINH CIil]NG
Di6u 1: Ph4m vi, diii tugng didu chinh

Quy chti niy quy <l!nh nguy€ntilc tti chrlc, nhiQm vg, hopt dQng, ctri5 d6 lam

viQc cria HQi tl6ng quen ly chdtlugng benh viQn (HDQLCLBV). I
Didiu 2: Nguy6n tic t5 chftc thqc hiQn quf,n g ch6t tugng /
t.Ldy ngudi benh hm trung tdm. I l
2. ViQc b6o <l6m vd cii titin ch6t lugnrg ln nhiQm W trQng tdm vd xuyOn su6t

cria HQi dilng, dugc ti6n hdnh thucnrg xuy6n, li6n tpc vd 6n dinh. 
Y' usvu 

\
3. Cdc Quyi5t dlnh li6n quan iliSn hopt dQng quan l! chfx.luqmg trong bQnh viQn

dga tr6n co sd ph6p luflt, co s0 khoa hgc vdi c6c bnng chimg cU the vd d6p img nhu

cAu thlrc tiSn ndng cao ch6t lugng cria bQnh viQn.

4. IIDQLCLBV chiu tu6ch nhiQm vO chdt lugng benh viQn. fdt chthdnh vi6n

trong HQi cl6ng c6 tr6ch nhiQm hi6n khai c6c hopt clQng cii ti6n nhim ndng cao chdt

lugng benh viQn.

Chuong 2

To cr{Uc, NHrEM vU ctAHer oONc OUAN r,f
cnAr Lugrr[c BpNH vrEN

Di6u 3: T6 chfc cfra IfDQLCLBV 
r

IIDQLCLBV do ViQn tru&ng quyiSt dinh'thanh lflp, xdy dUng quy chti vd tO

chric hopt dQng, g6mt

- Cht t!ch: ViQn truong

- Ph6 Chri t!ch: Ph6 ViQn truong

-.Thu ky: T6 trucvng t6 quin l!, chdtlugmg



- Cdcthanh vi6n: Dpi diQn mQt sti trucrng khoa, phdng, trung t6m.

Ei6u 4: NhiQm vg cfra IDQLCLBV
1. Ph6t hiQn c6c vtin OC ch6t luqmg, cdc nguy co tiAm An OOi v6i an toin ngudi

benh, xdc ctfnh c6c ho4t tlQng uu ti6n vd ct6 xudt cec dA an b6o dim, cii tii5n ch6t

lugmg vd an toin ngudi benh v6i ViQn tu*g;
2. Ginp ViQn truong tri6n khai b0 ti6u chi, ti6u chuAn quin ly chSt lugng do

BO Y t6 ban hanh ho[c thta nhin, pht hqp v6i cti6u kiQn cria Vi$n;

3. Tham gia t6 chrlc thUc hign viQc 6p dung bQ ti0u chi, ti6u chudn ch6t lugng,

d6nh gi6 nQi b0 ch6t lugng benh viQn vd th6ng qua b6o c6o chdtlugng benh viQn;

4. H5 trq ky thuQt cho c6c khoa, phdng, trung tam de ffi€n khai cdchoqt tlQng

cua cdc AA rin b6o dim, cii ti6n chdt luqng do ViQn truong ph6 duyQt.

Chucrng 3

HOAT EQNG CtAHQT O6NC qUAN r,f
cnAr Lugr{c Bl.oNrr wrgN

Eiiiu 5: IIo4t tlQng cic thirnh vi6n trong HDQLCLBV
1. Chfr tich HQi tl6ng

- Cht tich HDQLCLBV ld ngudi ctrmg dAu hQi d6ng, chiu tr6ch nhiQm tli6u

hanh mgi hopt clQng cua HDQLCLBV. Chi d4o, tli6u hdnh HQi d6ng thUc hiQn chric

ning, nhiQm vg, quyAn h4n theo drng Th6ng tu s5 |\/20L3/TT-BYT ng}y D thdng

7 ndm2}I3 cta BQ Y t6 vd quy dinh kh6c.

- LAnh d4o todn diQn mgi hopt ctQng cua HQi ddng, chri tri vd k6t lufln c5c

phi6n hgp cria HQi il6ng.

- Phan c6ng nhiQm v.u cho c6c Ph6 chri tich vd ttrng thenh vi6n HQi <l6ng; D6n

cliSc, kiiSm tra viQc thyc hign cdc nhiQm vp dugc giao.

- Truc tii5p chi d4o, gi6i quy6t ntrtng v6n d6 quan trgng, cdp bdch,liOn quan

cl6n tdi chinh, nhftng v6n dO c6 tfnh ctr6t ptrOi hqp nhiCu khoa, phdng.

- Truc ti€p gihi quy6t mQt si5 cdng viQc, tuy dd giao cho c6c ph6 chu tich,

nh.mg do x6t th6y y6u cAu cdn thitit vi nQi dung v6n c16 c6p b6ch ho{c qrian trQng,

nhtng viQc md c6c Ph6 Chri tich c6 y ki6n kh6c nhau.

- Thgc hiQn khen thuung tflp #, c6 nhdn c{ra dcrn vi c6 thanh tich xu6t s8c

trong ho?t ilQng quan lj, chdtlugmg benh viQn.

2. Ph6 Chri tich HQi tl6ng
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Ph6 chir tich HDQLCLBV ld ngudi giirp viQc cho chir tich, dugc chu tich

phAn c6ng php tr6ch mQt sO linh vyc. Chiu trhchnhiQm tru6c chri tich vd: nhtng nQi

dung dugc ph6n c6ng.

Chi d4o viQc thlrc hi6n c6ng t6c tri6n khai hopt dQng ch6t luqng bQnh vi6n;

xAy dyng dd 6n, k6 hoqch, m?ng lu6i hopt clQng vir c6c vdn b6n quin lli trong linh

vyc duoc chu tich ph6n c6ng.

Dd xu6t chtr truong, k6 hoach chi dpo, hudng d6n, ki6m tra, d6n d6c t6 chric

thgc hiOn phong trdo thi dua khen thucrng trong quin lj ch6t lucrng benh viQn;

r- 
Chtr tri c6c phi6n hgp cua HEQLCLBV khi dugc chtr tich H6i d6ng try

quyen;

Chi d4o c5c c6ng viQc cira thenh vi6n trong HDQLCLBV: Lpp k6 ho4ch vd

chucrng trinh c6ng tdc IiaHDQLCLBV; chuAn bi c6c ndi dung vh vdn bin b6o c6o

tqi citc phi€n hgp cua HDQLCLBV; dU to6n kinh phi li6n quan ho4t dQng cua

HDQLCLBV hdng ndm.

T6ng hqp, dinh kj,b6o c6o H6i d6ng ktit qui hopt d6ng qu6n ly chdt lugng

benh vi6n.

- Chir dQng gi6i quyrit c6ng viQc dugc ph6n c6ng, n6u c6 v6n ct6 gi 1i6n quan

d6n ph6 chir tich kh6c thi ph6i hqp gi6i quy6t. Trucrng hqp c5c ph6 chu tich c6 y

ki6n kh6c nhau, ph6 chu tlch dang phr,r tr6ch c6ng viQc dugc phAn c6{rg phAi b5o

c6o chtr tich quy5t dinh.

3. Thu ky Hgi tl6ng

Giirp Thucrng trpc HDQLCLBV lQp kC ho4ch vd c5c chucrng trinh c6ng t6c

cua HQi d6ng;

Dp th6o nQi dung citc vdn bhn, tdi liQu phr;c vu cho hoat d6ng cria

HDQLCLBV, d6m b6o thuc hiQn t6t nhiQm vu cita HDQLCLBV;

ChuAn bi nQi dung vir di6u ki6n cA, thi6t cho c6c phi6n hqp cira

HDQLCLBV.

T6ng hgp, dfnh kj, b6o c6o HEQLCLBV ktit qui ho4t dQng qu6n ly ch6't

lugng benh viQn.

4. Cicthhnh vi6n HQi tl6ng

- Chiu trdchnhiOm chi d4o, theo ddi, ki0m tra chdt lugng benh vi6n thu6c don

vi, td chric minh phlr tr6ch, b6o c6o k6t qu6 thr,rc hiQn v6i HEQLCLBV;



*a,,#ffi , ilJlil Hr.Jt llTi;L,H:;";-# .?; #L;:L+:', 
cira

- ThUc hiQn mQt sti nniqm vp kh6c theo sg phdn c6ng cria Chu tich

HDQLCLBV.
, Di6u 6: Phi6n hgp thudrng k) cfra IIEQLCLBV

1. HDQLCLBV hqp dinh lcy mdi quy 1 lAn, n(iu thdi gian c6 thay AOi fnu fy
HQi d6ng c6 f6ch nhiQm th6ng b6o cho HDQLCLBV.

2. Cdc cuQc hgp cua TDQLCLBV vi thudng t4rc HQi ddng, phii c6 it nh6t

2/3 s6 thenh vi6n tham dU trd l6n mdi dugc bi6u quy6t ho{c ra nghj quy6t.

3. Tpi c6c lcj, hqp HDQLCLBV, c6c thanh vi6n ving m{t ph6i ctr ngudi di
\- thay thti e6 dam b6o tffi 1i6n tpc vn thAm quyAn quyiSt dinh nhirng viQc c6 1i6n quan ':i

-A a . \ r r , ' .. l. t 11 I . I t 1.'
cl€n tkyn vi minh php tr6ch; y ki6n cira ngudi di hgp thay dugc coi nhu y ki6n cria

thanhvi6nv8ngm[tvdngudi<Iih9pthaydugcquyA,bi6uquy6tc6cnQidungth6o<
lufn cria HDQLCLBV.

4. Tru6c cuQc hgp c6c thanh vi6n hong HDQLCLBV c6 frfuchnhiQm gui b6o N

c5o vO cho Thu hj t6ng hgp. Trong cuQc hgp c6c thanh vi6n b5o c6o vdi B

HDQLCLBV v6 c6ng t6c quan ly chdt luqmg bQnh viQn vd ntrfiTrg kh6 khdn, da r,
xu6t. I

' Di6u 7: Hgp so k6t, t6ng t<6t.

1. Thdi gian: so kiSt s6u th6ng vdo <lAu thdng 6 ci:r- ndm vd t6ng k6t vdo dAu

thary 12 cl ;a nbm.
\\,\- 2. Thenh phdn: c6c thanh vi6n HDQLCLBV, m?ng lu6i ch6t lugng b6nh viQn

vd mdi th6m thanh vi6n khi c6 y6u cAu.

Di6u 8: Irgp tIQt xu6t.

Khi c6 nQi dung ctQt xu6t cAn gi6i quyiSt; thenh phAn tuy thuQc vio vdn d6 cAn

gi6i quytit do Chu tich HDQLCLBV triQu tfp.

Di6u 9: Cdng t6c ki6m tra, gi6m sit cria HQi il6ng

HDQLCLBV thlrc hi-6n ki6m tra gi6m s6t viQc thpc hi6n c6c ti6ri chi ch6t

lugng benh viQri theo k6 ho4ch ki6m tra gi6ms6t ch6t lugng benh viQn hang n6m.

' Chuong 4

QUAN HE CONG TAC

Di6u 10: Dtii vr6'i T6 Quin g ch6t lugnrg



Chi tt4o fO Quan Iy chdt luqmg ld don vi dAu mtii tritin khai vd tham muu cho

HDQLCLBV vC c6ng t6c quan Ly chdtlugmg benh viQn.

Di6u 11: D6i vfi M4ng lutiri Quf,n Iy chdt tugng

- Lem dAu mtii girip l6nh clao ViQn hii5n khai, thlrc hiQn, theo d6i cdc hoqt

dQng li6n quan cl6n quan ly chillucr,ng ViQn.

#I:Iffi T#:il1'1,::;i"-#:#,fffl ,lffirviQn
- Chi d4o c6c khoa, phdng, trung tdm ph6 bitin nQi dung th6ng tu ch6t lugng

bQnh viQn d6n todn the nhen vi6n. X6c clinh cdc vdn dC chSt lugng cAn uu ti6n cria

khoa dO chri <tQng cii tiiSn hoflc dA xu6t v6i hQi tl6ng chdt luqng benh viQn.

"*-- - Tri6n khai ho{c pfrtii hqi,p vbi circ khoa, phdng, trung t6m kh6c nghiOn cuu ap }

dung c6c ti6u chf do BO Y tii ban hanh. Phan c6ng nhen vi6n khoa triiSn khai c6c

hopt ctQng cii tiiSn ch6t luqng vd ctrinh gi6,b6o c6o k6t qui thgc hiQn.

- Ph6i hqp vdi t6 quin ly chdtlugmg vd c6c clon vi thuc hiQn dC an cdi :n6n :I\J.e\

chdt lugng c6 li6n quan.

- Tham gia chc lop ttao t4o, hu6n luyQn, t$p hu6n, UOi OuOng vii quan ly chdt lEi

lugmg; Tham gia clanh gi6 chdtlugng benh viQn. ./
Chuong 5 I

cHt De rrr6Nc TrN, BAo cAo vA KrrEN TrilIoNq
Didu 13: Bi6n bin hgp

C6c cuQc hop cria HDQLCLBV do Thu ky HQi <I6ng ghi ch6p bi6n bin hgp.

! Di6u l4z C6c khoa, phdng, trung tffm b6o c6o ti6n iIQ thgc hiQn

l. Cdc khoa, phdng, trung tdm duo. c phan cdng tri6n khai, thgc hiQn, ddnh gi6

c6c ti6u chi c6 trdchnhiQm b6o c6o theo quy <Iffi b6ng v6n b6n vd b6o c6o qua cic
cuQc hgp.

2. Cbc to4i b6o c6o g6m b6o c6o quy, 6 thdng, ndm vd bfuo c6o tlQt xu6t theo
^ l, r .a 1 ,y6u cdu cira HEQLCLBV vO k6t qu6 thlrc hiQn cdc ti6u chi.

3. Thdi hqn b6o c6o n6u bing v6n bin phai tru6c ngey hgp HEQLCLtsV.

DiAu 15: Iian hinh vIn bf,n

Cdcvdn ban duo.c ban hinh 1i6n quan <l6n viQc thgc hiQn c6c ti6u chichdt

lugmg benh viQn phii th6ng qua sU dC nghi c:ira cdc khoa, phdng <lon vi php trdch tl6

th6ng qua Ban LAnh ct4o ViQn ban hdnh.



Di6u L6: Khen thu0ng

Cdc cdnhan, tQp th6 c6 thdnh tfch xu6t sic trong c6i ti6n ch6t luqng benh viQn,

c6 d6ng g6p tich cpc trong c6ng tdc crta HEQLCLBV, T6, Mang lu6i cii ti6n ti6u

chf ch6t luqng benh viQn.

Chucrng 6

oTiu KHOAN THI HANH
Ei6u 17: HiQu lgc thi hirnh

Quy chi5 ndy c6 hiQu lgc tC tu ngay ky ban henh.

Eidu 18: Tr6ch nhiQm thi hinh
Lenh d4o c6c kfioa, phdng, trung tdm vd c6n bQ, viOn chric, ngudi lao dQng

ViQn chiu tr6ch nhiQm thi henh.


