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BO Y TE CQNG HOA XA HQI CHU NGHIA VIET NAM
VIEJ_Y HQe trIEN E6c l6p - Tu do - Hanh phric

so.-,liattqD-YHB IIai Phong, ngdy ,11 thdng ! ndm 2025

QUYET EINH
Vdivi.6c kiQn toin t6 Quan $ chft luqng bQnh viQn ViQn Y hgc bi6n

VIEN TRUONG VIBN Y HOC BIEN
Cdn cir Quyil dinh si| 930/2001/QE-BYT cila B0 truo'ng BO Y t€ vi vi€c thdnh

ktp ViAn Y h7c bi€n trqrc thu\c 86 Y tA;

Cdn ca Quyil dinh sii 1766/QE-BYT ngiry 12/5/2015 cua B0 trliong B0 Y tA vi
viAc ban hdnh Qui chA n chtlrc vit hoat dong ctia ViAn Y hpc bi€n;

Cdn c{r Th6ng ru so 19/201 3/71--H'I ngdy t 2/7/201 3 cim BO Y ft vi vi€c hunng ctdn

thrc hi€n quan ly chdt lugng dichv4khdrn bQnh, chira b€nh tqi b€nhvi€n;

Cdn c{r Quyil dint't so 25/QD-YHB ngdy t5/01/2023 cua ViQn Y hpc bi€nvi
viQc thimh lflp T6 Quan ly chtit luo'ng bAnh viQn ViQn Y hpc biAn;

Cdn cttr Quyet dinh sii 7TI/QE-YI-\B ngdy 0t/7/2025 cita Vi€n Y hoc bi€n vi
vi€c ki€n todn To Marketing vd Th6ng tin tuyAn nuyin Vi€n Y hoc bidn;

Cdn ct? (trich) Nghi quyil cua Ban chdp hdnh Ddng b0 Vi€n Y hpc bidn hep ngdy

lB thdng B ndm 2025;

Theo di nghi ciru Trtrdng phdng t6 clni'c cdn b6 - Hdnh ch[nh, ViAn Y hoc bi€n.

QUYI:'r D!NH:

Di6u 1. KiQn todn T6 Qu6n ly chAt lr.tong bQnh viOn Vi6n Y hgc bi6n trOn co sd

srip nh6p T6 Qu6n ly chdt lugng bQnh viQn vd T6 Marketing vd Th6ng tin tuy6n truydn

ViQn Y hgc bi6n, g6m c6c 6ng, bd c6 tOn sau ddy:

1. Ba Einh Thi Ha Giang, Chuy6n viOn phdng QLKHCN: TO tru&ng;

2. BiLNguyEn Thi YCn, Irudng khoa YHMTB: T6 vi0n;

3. Ong Duong Vdn Hii, Ph6 trtrdng phdng KHTH: T6 viOn;

4. Ong NgO Tung Ldm, Nhdn viOn Trung tdrn DTYHB: T6 vi6n;

5. Ong Trucrng C6ng Thinh, KC todn viOn phdng TC-KT: T6 vi6n;

6. Ba Ph4m ThiHdng Linh, Di0u cluOng phong KHTH&CET: Td viOn;

7. BitDS Thi Dung, Di6u du0ng khoa NQi t6ng hgp 2: TO vi6n.

Di6u 2. tO Quan ly ch6t lugng bQnh vi6n co nhiQm vu sau:

1. NhiQm vp Qudn 11, ch6t lugng b€nh viQn: L2i ddu m6i tri6n khai vd tham muu

cho ViQn tru0ng, H6i d6ng Quin ly ch6t lugng bqnh viQn vO c6ng t6c quin ly chdt

luong bQnh viQn, bao g6m:

a) Xdy dgng kti hopch vd nQi dun-{ hoat d6ng qu6n ly chAt lugng trong Vi0n dC

trinh ViQn trudng ph6 duyQt;



b) T6 chric thgc hion, theo d6i, giiim siit, ddnh gi6,bin ciio, ph6i ho.p,h6 trg
vi0c tri6n khai c5c ho4t d6ng vd qu6n ly ch6t luo. ng ,a .ac do an bao dam. c6i ti6n ch6t
luong tai citc khoa phdng;

c) Ldm dAu mOi thitlt l6p hC th6ng quin ly sai s6t, su c6 bao g6m ph6t hi6n,
t6ng hop, phan tich, b6o cdo vd nghiCn cftu, dd xu6t giai ph6p khac prru.]

d) Ldm dAu rnoi ph6i hqp v6i c6c khoa, phdng gi6i quy6t c6c dcrn thu, khi6u
nai, t6 c6o vd c6c v6n Ae tiOn quan dOn hdi long ngudi Ugrt ,

d) Thu thap, t6ng hgp, ph6n tich dir li0u, qu6n ly vd b6o m4t th6ng tin li6n quan
d6n ch6t lucr. ng bQnh viOn. Phoi hop vdi b6 phan th6ng kC. tin hoc cfia Vi6n ti6n hdnh
do ludng chi s5 chAt lu-o. ng bOnh vi6n;

e) Trion khai hopc phSi ho. p t6 chfc ddo tao, hu6n luy6n, tap hudn, uol auong vA
qu6n ly ch6t luong;

g) T6 chrlc d6nh gi6 chdt luong n6i bQ cria bOnh vien dua tr6n ciic bQ ti6u chi,
ti6u chuAn qu6n ly ch6t lucyng do BQ y t6 ban hdnh ho4c thua nh6n;

h) Thuc hi6n ddnh gi5 vi6c tudn tht c6c quy dinh vd hudng din chuy6n rn6n cria
B0 Y te;

i) xay dung vd tri€n khai thuc hi6n chuong trinh an todn nguiri bQnh.

2. VO nhiOm vu Marketing va Th6ng tin tuy6n truydn

a) Tharn muu cho Ldnh c14o Vi6n c6c vdn Oe tlen quan dtjn c6ng t6c marketing

'a 
thdng tin tuy6n truy6n, qudng b6 circhoat d6ng cta Vi0n;

b) Xay dung k6 hoach ho4t d6ng vd tri6n khai kd hoach marketing tuy6n truy6n,
qutng ba cdc ho4t clQng crJra ViQn toi circ do'n vi, cioanh nghiep trong vd ngodi ngdnh;

c) Phoi ho. p v6'i mang 1u6i marketing vd th6ng tin tuy6n truydn tririn khai thuc
hiqn k6 hoach marketing tuy6n truy6n, quang bit citchoat dQng ctra viQn.

Didu 3. euy6t dinh ndy c6 hi6u luc k6 tu ngdy ky ban hdnh. euy6t dinh ndy
thay th6 cric Quy6t dinh c6 li6n quan rru6c cl6y.

C6c 6ng bd trudng c6c khoa, phdng, trung tAm vd c6c 6ng, bd c6 t6n 6 dieu 1

chiu triich nhi6m rhi hdnh euytit clinh ndy./.
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