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Hdi Phdng, ngdy t0 thdng 7 ndm 2025so: J9y'zQo-vne

QUYET DINH
VO viQc Ban hinh BQ chi sii do ludng cn6t lugng chim s6c ngutri bQnh

tgi ViQn Y hgc bi6n

vrEN TRTIoNG VrT,N Y HQC BIEN

Ciin c{r Quy€t dinh sd 6B5S/QD-BYT ngdy 1B/11/2016 ctia BA Y ft vi vi€c ban

hdnh B0 ilAu chi ddnh gid chat laq'ng b€nh vi€n phiAn ban 2.0;

Cdn cti'Thong tr,r so 31/2021/TT-BYT ngdy 28/12/2021 cua BO Y ft vi Quy dinh
hoctt .tQng diiu dadng trong B€nh vi€n;

Cdn cti' Th6ng tu s6 32/2023/TT-BYT, ngiry 3 1/12/2023 cila BO Y t€ Quy dlnh chi
tiet mlt tA diiu cila Lugt kham b€nh, chira bQnh;

Cdn cir QuyA dinh sij 705\/QD-BW ,sry 2g/11/2016 cua BQ Y rc vi vi€c ban hdnh

Htxtng ctdn xay dwg thi di€m m\t sd chi sti co ban do ladng chat la7'ng b€nh vi€n;

XA dA nghi cua Traong phdng K€ hoach tong h.op Vi€n Y hpc bi€n.

QUYET D!NH:

Di6u 1: Ban hdnh kdm theo Quy6t dinh ndy BQ chi s6 do luong ch6t luqng chdm

soo nguoi bqnh tai ViQn Y hqc bien g6m 10 chi s6 Q6 danh sach kim theo).

Diiju 2: BQ chi s6 do luong ch6t luong chdrn soc nguoi bQnh guqc 6p dpng dC do
luong, d6nh gia ch6t lugng chdm s6c ngudi bQnh t4i ViQn Y hgc bi6n.

Didu 3: Quy6t dinh ndy c6 hiQu lyc kC tu ngdy ky.

Truong phong Kti hopch t6ng hqp vdr c6c 6ng/bd trudng c6c khoa, phdng, trung
t6m co 1i0n quan chiu tr6ch nhiqm thi hdnh Quy6t dfnh ndy./.

No'i nltQn:
- Nhu Di6u 3;

- LLtu: VT.

Nguy6n Bio Nam

TRTIoNG

/ vtEN \
Y HQi BIEN
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TT TOn chi s6 Nh6m Thnnh t6

Khoa,
Phdng,
Trung

tffm

YHI

1
Tli s6 Di€u du0ng, h9 sinh, k! thu4t
viCn/ngudi b0nh

ATNB

Hu6ng t6i
nhAn viOn

Qu6 trinh LAm sdng

2 Ti le DD/HS/KTV trinh d0 dai hqc
Ndng lgc

chuy6n m6n Qu5 trinh
T6 chric

hdnh chinh

3
Ty 19. DD/HSiKTV ddm b6o dao t4o li6n

tuc t6i thiOu 120 gio/5 ndm

Hu6ng t6i
nhdn vi6n Qu6 trinh

-tI O CnUC

hdnh chinh

4
Ti te tudn thir qui trinh cho ngudi b6nh

u6ng thu6c

Ndng lgc
chuy6n m6n Qu6 trinh Ldm sdng

5 Ti lq tu0n thri ghi ch6p hO so bQnh 6n
Ndng lgc

chuyOn m6n Qu6 trinh
,,Tfl-(

6
Ti l9 NB dugc d6nh gi6 trong 24h dl'u
nh4p viOn

Hu6ng t6i
ngudi bQnh Qu6 trinh LAm sdng

7 Ti l0 NB nQi tni 1o6t t, dC
Huong tdi
ngudi bQnh QuA tiinh HSTC

8
Ti le NB nQi trir ngd trong thdi gian ndm

vi€n
ATNB DAu ra Ldm sdng

9
Ty lC NB vi6m tinh m4ch tai ch6 do luu
kim lu6n

ATNB DAu ra LAm sdng

10
Ti l9 NB nQi trri hdi long v6i dich v1t

KCB
Hu6ng tdi
ngudi b0nh

DAu ra Quin ly
chAt lugng



Chi sii 1: Tf sii Oi6u dudng, hQ sinh, ki thu$t viOn/ngudi bQnh

Chi sii 1

T6n chi sii: Ty s5 pi6u duong, h6 sinh, k! thupt viCn/ngudi
benh

Dinh nghia: Ld chi s6 ngudi b6nh trung binh mQt di6u
du0ng, hQ sinh, k! thupt viOn chdm s6c trong ngAry, trong
dOm trqc ho4c m6i ca kip trong thdi gian b6o c6o.

Mgc ti6u:

Theo quy dinh th6ng tu 0312023ITT-BYT: BS 20-220 ,

DD+HS+KTY 50-52%
Theo khuy6n c6o qudc tti: 01 DD < 7 NB ca ngiry, < 15

NB ca d6m o c6c khoa n6i, ngoai, sin, nhi vh < 1.2 NB
ICU/ca

Linh vgc rlp dgng C6c khoa ldm shng

D{c tinh ch6t tug'ng An todn ngudi bQnh vd hu6ng v6 nhdn viOn

Thirnh tii ch6t lug-ng Quri trinh

Lf do h1a chgn

DC x 6c dinh kh6i lugng c6ng viQc chdm s6c ngudi bQnh
pO CiCu chinh nhdn h,rc diOu du6ng cdc khoa, c6c ca kip
d6p img CSNB
DDA{B tryc ti6p t5c dQng t6i ch6t lugng CS, an todn NB,
hdi ldng nghO nghiQp cira di6u du6ng

Phuong phrlp tinh

Tu s6

MIu s5

Ti6u chuAn chon

Ti6u chuAn loai trt

SO luqt DD c6 mat CSNB ban ngiry, ban dOm trong thdi
gian b6o c6o

T0ng s6 lugt NB n6i trfr ban ngdy, ban d6m trong thoi gian
b6o c6o

f dt ch DD c6 mat llrm viQc t4i khoa trong nBdy, ca truc dOm

Di6u du6ng hgc thUc hdnh vd sinh viCn/trgc viOn diOu du6ng

Nguiin sii ti6u B6o c6o tir c6c khoa/phdng vC phdng K6 ho4ch t6ng hgp

Thu th4p vir t6ng hgp
a -.^

so lreu
Sd giao ban, ch6m c6ng ctra khoa, phong

Thqc hiQn vi ptriii trgp Phdng k6 hopch, khoa 16m sdng

Tdn su6t b6o c6o 06thhng,l2thang
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Chi s6 2: Ty le DD/HS/KTV trinh d0 dai hqc

TOn chi s5: Tj'le DD/HS/KTV trinh d0 dai hqc

Dinh nghia: La ti le di€u du0ng, hQ sinh, k! thuat vi6n c6 trinh d0

dai hqc tro 16n trong thdi gian b5o c6o

MBc ti6u:

Tdng ti lq tliOu du0ng, hQ sinh, k! thuat vi6n c6 trinh dQ d4i hqc

Todn Vi0nLinh vqc 6p dUng

N[ng luc chuy6n m6n

Eim bao nlng luc chuy6n m6n d6p img c6ng t6c chdm s6c

ngudi bQnh

Phgc vu k6 ho4ch ddo tao vd phdn cdng diOu dQng phn hqp.
Ly do lqa chgn

56 luqng di6u dudng, hQ sinh, k! thuat vi6n c6 trinh dQ d4i hqc.

T6ng sO AiCu du0ng, h6 sinh, k! thu4t vi0n.

Phuong phip tinh

Tu s5

MAu s6

SO AiOu dudng, h6 sinh, k! thuat vi6n dang c6ng t6q tai ViqnNguiin sii tigu

SO tiQu phdng T6 chric hdnh chinhThu th$p vh t6ng
hgp s6 tiQu

Phdng KHTH vd TCHC

TAn su6t b6o c6o



Chi s6 3: Ti lQ tli6u duong, hQ sinh, lri thuft vi6n tlim bio ddro tpo li6n tUc t5i thi6u
120 gid tfn chi/S nlm

Chi sii 3

TGn chi s5: Ti lQ didu du0ng, hQ sinh, k! thupt viOn dim b6o dio
tpo 1i0n tlrc t6i thi6u 120 gib tin chi/5 ndm (01 n6m tOi ttri0u 24 gid
tin chi).

Dinh nghia: Ld s6 di6u du0ng dugc ddo tpo liOn tr;c trong 5 n[m
dqt 120 gid tin chi trOn t6ng s6 diOu du0ng dang c6ng t6c tai Viqn.

Ti6u chufrn d3t: IOO%

Linh vryc rlp dgng Toan viQn

D{c tinh ch6t
lugng

Hu6ns tdi nh6n viOn

Thirnh tii ch6t
lugng Qu5 trinh

Lf do lqa chgn
Ei6u 3 Chuong II Th6ng tu 3212023/TT-BYT ngdy 3111212023

Quy dfnh chi titit mQt s6 di6u cria Lu4t Kh6m bQnh, chfra bQnh

Lh co so d0 gia hpn giSy ph6p hdnh nghO theo quy dfnh

Phuong phrip tinh

Tu s6

MAu s6

SO AiCu dudng, hQ sinh, k! thupt vi6n dugc diro tao 1i0n tuc trorlg
5 nim dpt t6i thi€u 120 gid tin chi trong 5 ndm Ho{c sti Oiii,
duffng il4t t6i thi6u 24 giir tin chi/nim

T6ng sO ei0u du0ng, hQ sinh, k! thuat vi6n dang c6ng t6c t4i ViQn

Ngu6n sii ti6u S6 al6u dudng, hQ sinh, k! thuat vi6n dang c6ng t6c t4i viQn

Phurrng ph:lp thu
th{p sii liQu

Phdng Kt5 hoach t6ng h-o. p c6 tr6ch nhiQm quy d6i ra s5 gio tin chi
(Theo Php lpc s6 I Ban hdnh kdm theo Th6ng tu s6 32120231TT-

BYT ngdy 31 th6ng 12 ndm2023). Phdng Td chric hdnh chinh thu
th6p vd t6ng hgp bing chimg kdm theo (c6c quy6t dinh cu di hgc,
DS ddo t4o, n6i dung ddo tao, sinh ho4t chuyOn m6n...)

Tinh khi thi
86o c6o s6 diOu dudng, h9 sinh, k! thuflt viOn dugc ddo t4o tiOn

tuc sy dUng sO fieu tir phdng T6 chfc hanh chinh

Ngutri thrpc hiQn vir
ptriii trqp

Phdng T6 chric hdnh chinh, Kti hopch t6ng hgp.

TAn su6t b6o c6o 12thfing
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Chi s6 4: Ty lQ tli6u dudng, KTV tu6n thfi quy trinh cho ngucri bQnh u6ng thu6c

Chi sii 4

TGn chi sti: Ti tC di6u du0ng, KTV tuAn thtr quy trinh cho nguoi
bQnh u6ng thu6c

Dinh nghia: Ld ti lQ ph6n trdm di6u du6ng, k! thuQt vi6n tuAn thu
quy trinh cho NB u6ng thu6c

Ti6u chuAn d4t: 100%

Linh vqc rlp dung Toirn viQn

D{c tinh ch6t
lugng

Ndng lgc chuyOn m6n

Thirnh tii ch6t
lugng Qu6 trinh

Ly do lqa chgn

Kho6n 2 DiAu 6TT 231201I/TT-BYT vd ti6u chiC9.4 B0 tiOu

chi CLBV quy dinh dung thu6c cho NB phdi dAm bio 5 dirng

Lu4t kh6m bQnh chta bQnh c6 qui dinh ngudi bQnh dugc cung

c6p th6ng tin vd tham gia vdo qu5 trinh di0u tri.

Phu'o'ng ph6p tinh

Tir s6

MAu s6

56 luqng DD, KTV tu6n thri quy trinh cho BN u6ng thu6c

T6ng sO AiOu dudng, k! thuat vi0n duoc kiOm tra tqi citc khoa lAm

sirng

Ngudn sii tigu Quan s6t thqc tt! t4i Di6u du6ng, ky thuqt viOn dang c6ng t6c tpi
c6c khoa ldm sdng

Phuong ph6p thu
thfp s6liQu

T6ng hqp tu c6c dqt di ki6m tra c6ng t6c diOu du6ng tai c6c khoa

Nguoi thqc hiQn vdr

pn6i hqp
Di0udu0ng truong khoa/phdng - Phdng kti ho4ch t6ng hqp

Tin su6t b6o c6o 6 thing, 12 thimg
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Chi sii 5

TGn chi sii: Tj,lO tudn tht ghi ch6p h6 so bQnh 6n

Dlnh nghia: LA ry lQ hd so bQnh an ghi ch6p dfng tr6n t6ng sO h6
so bQnh 6n dugc ki6m tra t4i khoa l6m sang.

Ti6u chu6n d4t: lO0%

Linh vqc 6p drlng Toirn vi6n

D[c tinh ch6t
lugng

Ndng luc chuy6n m6n

Thirnh tii ch6t
Iuqng Qu6 trinh

Ly do lqa chgn
LuQt kh6m chira bQnh , Th6ng ir 32120231TT-BYT c6 quy dinh v0

ghi ch6p h6 so bQnh 6n

Phuong ph6p tinh

Tu s6

MAu s6

SO frO so bQnh an ghi ch6p dring

T6ng sO t O so bQnh 5n dugc ki0m tra cria khoa 16m sdng

Nguiin sii tigu H6 so bOnh 6n

Phunng phip thu
th$p sii liQu

T6ng hqp tt c6c dgt di kiOm tratai c6c khoa

Nguli thqc hiQn vh
ph6i hgp

Phdng Kti ho4ch tdng hqp, khoa lAm sirng

TAn su6t b6o c6o 6 thing, 12 thhng
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Chi s6 6: Tf le NB duqc d6nh gii trong 24h tl6u nh$p viQn

TGn chi sii: Tj'le NB dugc danh gi6 trong 24h ddunhpp viQn

D..inh nghia: Ld s6 ngudi bQnh nQi tru dugc dhnh gi6 trong 24 gid
ddu tr6n t6ng s6 ngudi bQnh nQi trt.
Ti6u chuAn dpt: IOO%

tAt ca ngudi bqnh diCu trinQi trirLinh vr;c 6p dgng

Hu6ng t6i ngudi bQnh

D6nh gi6 dugc c6c nguy co d6i v6i NB, giup di6u du0ng chu

d6ng trong c6ng t6c chdm s6c ngudi bQnh

Dua ra phdn c6p chdm s6c phu hqp cho ngudi bQnh

Ly do lqa chgn

56 ngucri bpnh nQi trri dugc dtuh gi|trong 24 gio dAu

Tdng s6 ngudi bQnh nQi tru

Phuo'ng phrip tinh

Tu sd

Mdu s6

Tir HSBA: NB nQi tni c6 Phi6u nhfln ilinh ban tlAu'vho viQn t4i
khoa nQi trf (Ddnh cho Di6u dudng hic nhpp viQn/nhQp khoa)

Ngudn HSBA nQi tru qua ph6n mdim qu6n bi BVPhuong phip thu
th4p s6liQu

Phdng Kti hopch t6ng hqpNgutri thrpc hiQn vir
pliii ngp

6 thing,12 thtugTAn su6t b6o c6o
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Chi s6 7z Ty le NB nQi trri lo6t f) ili

Chi sii 7

TGn chi s5: Tf le NB nQi tru 1o6t $ <td

Dinh nghia: Ld s6 ngudi bQnh nQi tru 1o6t tj,dd trOn t6ng s5 ngudi
bQnh nQi trri.

Ti6u chu6n dpt: < 5o/o

Linh vrlc 6p dUng lat cdngudi bqnh ili6u tri nQi tru

Dic tfnh chdt
lugng

Hu6ng t6i ngucri bQnh

Thinh tii ch6t
lugng Qu6 trinh

Ly do lqa chgn Y6u cAu biQn ph6p dg phdng vi xu trf o ngudi bQnh c6 nguy co

Phucrng ph6p tinh

Tu sd

MAu s6

Sd ngudi bqnh nQi tni bi lo6t Q dd trong qu6 trinh n6m viQn

T6ng s6 nguli bQnh nQi tru

Ngudn sii tigu B6o c6o tir khoa/phdng

Phucrng ph6p thu
th$p sii liQu

T6ng hqp b6o c6o

Ngurri thqc hiQn vir
ptriii trqp

C5c khoa 16m sdng, phdng K6 ho4ch t6ng hcr,p

Tin suit b6o c6o 6 thitng,12 thdng
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Chi sii 8: Tf le NB nQi trrl ngfl trong thdi gian nim viQn

Chi sii 8

TOn chi sti: Tj'le NB nQi tru ngd trong thdi gian nim viQn

Dinh nghia: Ld s6 ngudi bQnh n6i tru 1o6t tj,dd tr6n t6ng s6 ngudi
bQnh nQi trf.
Ti6u chuAn d1tz 0o/o

Linh vgc 6p dBng Tdrt ca nguoi benh dieu tr! nQi trLr

D{c tinh ch6t
luqng

An tohn ngudi bQnh

Thirnh tii ch6t
lugng

Ddu ra

Lf do h,ra chgn YOu c6u biQn phSp dp phdng vd xu tringay lap tric

Phuo'ng phfp tinh

Tu s6

Mdu s6

56 nguoi bqnh nQi trri nd trong quri trinh nim vi6n

T6ng s6 ngudi bQnh nQi tni

Nguiin sii tigu B6o c6o tu khoa/phdng

Phuo'ng phip thu
th$p sii liQu

Tdng hqp b6o c6o

Ngudi thrlc hiQn vir
ptr6i trgp

C6c khoa ldm sing, phdng K6 hoach t6ng hqp

TAn su6t b6o c6o 6 thitng,12 thfng
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Chi s6 9: Tf lO NB vi6m tinh m4ch t4i ch6 do luu kim ludn

Ctri sii 9

TGn chi s5: Ty le NB vi6m tinh mpch tai chd do luu kim 1u6n

Dinh {Bhia: Ld s6 }-{B 
"6 

tinh trpng viOm tinh mpch tai chd do luu
kim lu6n trOn t6ng sO Ng c6 luu kim 1u6n dugc quan s6t.

NB dugc dinilt gi6vi6m tinh mpch tai ch5 do luu kim ludn c6 di€m

theo thang VIP SCORE tu 2 tltin 5 iti0m.

Linh vqrc 6p dUng C6c khoa lAm sirng

D{c tfnh ch6t
luqng

An toin nguoi bQnh

Thinh tii ch6t
lugmg

DAu ra

Ly do h1a chgn
Ti 16 nguoi bpnh srlr dung kim lu6n ngdy cdng ptrO Ui6n

Dim bio an todn tr6n nguoi b6nh (tr6nh bi6n chring do dflt kim
.l
luon)

Phuong phrlp tinh

Tu s6

Mdu s6

SO )fe c6 tinh tr?ng vi€m tinh mpch tai ch6

Tdng sO Ng c6 luu kim 1u6n dugc quan s6t

Ngudn sii tigu

HSBAA{B c6 su dqng vat tu ti6u haoQuan s5t truc tiiip NB nQi trir
c6 luu kim 1u6n tai khoa

Phii5u khio s6t ngudi bOnh c6 luu kim luon

Phuong ph6p thu
th$p sii liQu

Quan s6t vd phong v6n truc ti6p NB nQi trf c6 luu kim 1u6n t4i
thoi di0m dinh gi6

Ngucri thr;c hiQn vir
ptriii trqp

D0 tin cfly cao

.fin su6t b6o cio 6thSng,12thfung
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Chi s6 10: Tf 19 NB nQi trri hiri ldng v6i dich vU KCB

Ctri sii r0

TGn chi sii: Tf le NB nQi tru hdi ldng v6i dich vp KCB

Dinh nghia: Ld ty lQ phAn tr6m nguli bQnh nQi trri hii ldng v6i
dich vu KCB.

Ti6u chuAn d4t: >95Yo

Linh vrpc 5p dgng C6c khoa lAm sdng

D{c tinh ch6t
luqng

Hu6ng t6i ngucri bQnh

Thirnh tri ch6t
lugng

DAu ra

Ly do h;a chgn
Thyc hiQn theo Quy6t Ot"t to 56/QD-BYT ngdy 08 th6ng 01 ndm
2024 ban hdnh hu6ng ddn v0 phuong ph6p do ludng hdi ldng cira

ngudi ddn t16i vdi dich v9 y tti c6ng giai doqn2024-2030.

Phucrng ph6p tinh

Tir s6

MAu s5

l-{
SO Ne nQi tni hdi ldng v6i dich vs kh6m chta bQnh i',It

T6ng sO Ng dugc kh6o s6t /

Ngudn sii tiEu Ngucri bQnh nQi tni

Phucrng phip thu
th$p s6liQu

Phong v5n truc tiOp NB nQi trri theo m6u phiOu quy dinh

Ngudi thqc hiQn vir
ptr6i trqp

T6 quin ly chdt lu-o. ng, khoa l6m sdng

TAn su6t b6o c6o 6 thing, 12 thdng
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